
REDACTED - FOR PUBLIC INSPECTION 

VIAECFS 

June 23, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

C~Solutions 
5929 Ba!cones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifefine and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality 
Improvement Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 
07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket 
No. 10-208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, South 
Plains Telephone Cooperative, Inc. ("SPTC" or "the Cooperative" ), Study Area Code 432016, is 
submitting a completed FCC Form 481 to the Commission via its Electronic Comment Filing System 
(ECFS) in we Docket Nos. 10-90 and 11-42. The Cooperative, by its authorized representative, 
hereby requests confidential treatment of two attachments to its FCC Form 481: (1) the five-year 
service quality improvement plan and (2) the financial annual report, both of which were redacted in 
the ECFS submission. The request for confidential treatment of the five-year plan is being made 
pursuant to section 0.459 of the Commission's rules and Exempt ion 4 of the Freedom of Information 
Act (FOIA). The request for confidential treatment of the financial annual report is being made 
pursuant to the FCC's November 16, 2012 Protective Order in WC Docket No. 10-90 eta/. These 
attachments contain competitively sensitive data that SPTC maintains as confidentia l and does not 
normally make available to the public. Release of this information would have a substantial negative 
impact on the Cooperative. 

Austin, TX • Banga!ore, India • Camden, AR • Dallas. TX • Houston, TX • Lubbock, TX 
Mitchell. SD • Portland, OR • Rapid C1ty, SD • Sioux Fails, SO CHRSolutions 
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Five-Year Service Quality Improvement Plan 

C~Solutions 

Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, SPTC requests that 
the text and data extracted from its five-year service quality improvement plan be withheld from 
public inspection because it contains competitively sensitive commercial and financial information 
that the Cooperative keeps confidential. Public availability of this information would have a 
substantial negative impact on the Cooperative. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Cooperative's access line counts, existing broadband capabilities, and its network investment 
plans through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC 
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 
requires incumbent local exchange carriers receiving high cost support to attach a five-year 
service quality improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or fi nancial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Cooperative's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers . This is closely guarded, 
privileged information that the Cooperative does not make publicly available. 
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C~Solutions 

(4) Explanation of the degree to which the information concerns a service that is subject to 
competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). VirtuaUy all RLECs face competition f rom one or 
more wireless Internet service providers. Most RLECs also face competition from at least one 
other wireline broadband provider such as a larger cable company, who will typically seek to 
"cherry pick" the lower cost portions of the study area. In addit ion, all RLECs face competition 
throughout their territories from satellite broadband providers. 

(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Cooperative's access line count, its existing 
broadband capabilities, and its strategic plans for network investments. This would give 
competitors invaluable confidential information with which to develop their own strategies for 
investing in the service area, thereby bringing substantiaf competitive harm to the Cooperative. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Cooperative has continually treated the extracted information in its five-year plan as 
confidential and carefully controls the information to protect it from competitors. Access to the 
information is limited to employees that require it and to non-employees with confidentiality 
obligations such as lenders, consultants, auditors, and attorneys. In addition, when such 
information is required to be submitted to a state regulatory authority it has been filed as 
confidential information, not available to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party 
access is limited as described in (6) above. 

(8) Justi.fication of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Cooperative requests that the extracted information be withheld from publ ic inspection 
indefinitely. Although the information reflects the Cooperative's service improvement plans for a 
five year period, it would provide a very useful baseline for competitors for several years beyond 
that period. 
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C~Solutions 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or fi nancial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Financial Annual Report 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the company's financial condition and 
operations pursuant to 47 C.F.R. §54.313(f)(2). SPTC seeks confidential treatment of its financial 
annual report pursuant to the November 16, 2012 Protective Order in we Docket No. 10-90, et af.1 
The Protective Order specifically covers information filed pursuant to 4 7 C.F.R. §54.313(f)(2). 

SPTC is providing to the Office of the Secretary, under seal, this cover letter and the Form 481 f iling 
which includes the confidential information that is being requested to be withheld from public 
inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the 
legend, "CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, ''CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 
05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 fi.ling in redacted form and an accompanying cover letter are also being 
provided with the confidentia l filing. Each page of the redacted filing and accompanying cover letter 
is marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also 
being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline 
Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative 
Company through its E-File system as an attachment to the FCC Form 481. 

1 Connect America Fund eta/. , we Docket No. 10-90 eta/., Protective Order, DA 12-1857 (rei. Nov. 16, 2012). 
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C~Solutions 

This cover letter includes no confidential information and the text is the same in both the non­
redacted and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

Stuart Polikoff 
Authorized Representative for 
South Plains Telephone Cooperative, Inc. 

SP/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 

Mr. Scotty Hart, South Plains Telephone Cooperative, Inc. 
Ms. Karen Keel, South Plains Telephone Cooperative, Inc. 



<010> Study Area Code 442143 

<015> Study Area Name SOUTH PLAINS TEL 

<020> Program Year 201 5 

<030> Contact Name: Person USAC should contact 
Scotty Hart with questions about this data 

<035> Contact Telephone Number: 8067632301 ex t. 

Number ot the person identitied in data line <030> 

<039> 
ecott hartesptc.net 

(complete attached worksh«t) 

(complete arttu:hed worksh~~t) 

I I ~-~ 
(attach descriptive d~l-um-en-t}---....LI""""""'""""""'""'"' 

<330> 

Fixed I .f II .f 

I .f 

<400> 

<410> 
<420> 
<430> 

<440> 
<450> 

<500> (<heel< to indicote urll/icotion} t..._.....;..f __ ...JIIJ __ ...;.f __ _. 

<510> (at tached dt!scriptive document} 

<600> Fru~n.:.:c:.;;t.:.:io~n.:.:a~l:.;;it~yin;.:,.:E;;.;m"'e"'r=gte::.n:.;;c...-;vS~it;.;u;.;a:.;;t.:.:io;.;n.:.:S._ _____________ --. (checl< toindicatecertf/lcotion} 

442143tx610.pdf 

attached d~scrip~ document} 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complete attached worksheet) 

(compfete attached worJcsheet) 

<800> 
<900> 

<1000> 

<1010> 

Operat ing Companies and Affiliates (com plete attached worksheet} 

Tribal Land Offerings (Y /N)? Q @ (ifyos, complete attached worksheet} 

Voice Services Rate Comparability (check to lndicatecertf/lcotion} 

I 
.. , .... .,,., ... I 

I.. ------------:~-=-------------....1 {ottachde>criptivedocument} 

<1100> Terrestrial Backhaul (Y/N)? @ 0 (ifnot,checktoindicatecertificat ion} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attacht.>d worksheet} 

(complete a ttached worksheet} 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(check to indicate certijkotion) 

(complete a ttached worksheet) 

Rate of Return Carriers, Proceed to ROR Addit ional Documentation Worksheet 
(check to indicate c~rtificatlon} 

(complet~ attached worksheet/ 

II 

......_.,.....;....f _ _.l~.-1 _ _:_.f _ _J 

.__.f ___.II.._ _ -1 __.. 



(100) service Quality ifri~rciv~ment Reporting· . 

oat~ cbitectio~· fotM·······:·:-t ;··· ... , .. ~::, ...... , \ ·; .. ·· 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

442143 

SOUTH PLAINS 'rEL 

2015 

scotty Hart 

806?632301 ext. 

scotthart®sptc .net 

(yes I no) 00 
(yes I no) 00 

If your answer to Une <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 44214 3txl12.pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service ( USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Page 2 

..· .. ··.····· ·~~:tb::t:~~·No. ·:3()~6-09~:to·~s·control ·~'Jf::3d6o:6~·i9 . 
· i1M2oi3 .·· · .. :· j '···.· : ·:: .::· 

Name of Attached Document 
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{200) service Outage Re'porting (Voice} , · '> . ' . - . .-- ~- . ·. 
·oatil Collection Forrri ·• 

FCC Form ~8~· :: ·'·~?:; .·:;,u<.-~ . ,; ._, ·, . 
OMB Contrci i.No.• 306(}()986/ 0MB Control No. 30~819 
iuly 2013 ' ·•··. · '":'•,:_ •.• ·>·-'···· ,-,.,, .. · ·•. . 

<010> Study Area Code ,42143 

<015> Study Area Name SOU'!H PLAINS TEL 

<020> Program Year 201 5 

<030> Contact Name- Person USAC should contact regarding this data Scotty Hart 

<035> Contact Telephone Number - Number of person identified in data line <030> 806'7632301 e xt . 

<039> Contact Email Address- Email Address of person identified in data line <030> seotthart~sptc. net 

<220> <a> <bl> <b2> <b3> <b4> <cl > <c2> - <d> - <e> - <f> <g> o· <h> -··· 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No) all that apply) (Yes/ No) Resolution Procedures 

Page 3 



<010> Study Area Code 442143 

<015> Study Area Name SOIITH PLAI NS TEL 

<020> Program Year 2 0 1s 

<030> Contact Name- Person USAC should contact regarding this data scot tv Hart 

<035> Contact Telephone Number- Number of person identified in data line <030> 8067632301 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> scotthart~tsptc .net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
l l /1/2014 t 

Page4 

<703> ~"';;;~~.i~~~7~'1;\:l~~~~~~~i~J~~~i"~~71r;,1~~;~f.'~¥l~~~"W~!{f~~~~~~~~~~·&:i 
Residential local Mandatory Extended Area 

State Exchange (ILEC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

Qaa .,tlt~:ll"'hQrl \AIArlrchQQt 

Page4 



<010> St udy Area Code 

<015> St udy Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in dat a line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<711> 

State Exchange {ILEC) Residential Rate 

442 143 

SOUTI! PLAINS TEL 

2015 

Scott y Hart 
8067632301 e x t . 

scotthart ®sptc.ne t 

State Regulated 

Fees Total Rate and Fees 

Caa "'*"'r-hnn 
.4-

fVVJI"'.;:.JJC'C'l 

Broadband Service -

Download Speed 
{Mbps) 

Broadband Service -

Upload Speed {Mbps) 

Usage Allowance 

{GB) 

Usage Allowance 

Action Taken When 
limit Reached {select} 
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<010> Study Area Code 442 143 

<015> Study Area Name soUTii PLAI Ns TEL 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data scot tv Hart 

<035> Contact Telephone Number - Number of person identified in data line <030> 8067632301 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> scotthart~sptc . net 

<810> Reporting Carrier South Plains Telephone Cooperative, Inc . 

<811> Holding Company NA 

<812> Operating Company South Plains Telephone Cooperative. Inc. 

<813> ~~t~tfuti,$}~~~~~-tt~~f~~?fif~~~~i~~~f!ft;ta~~~~~ i~~~j~~i;¥4~~~~~~~~t~ ·~jJi~~:;}H~{i?J:~f~·{~;#.bl\%. 

Affiliates SAC Doing Business As Company or Brand Designation 
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<010> Study Area Code 442143 

<015> Study Area Name SOUTH PLhlNS TEL 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Scotty Hart 

<035> Contact Telephone Number· Number of person identified in data line <030> 806763 23 0 1 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> scotthart *sptc .net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I HU- --- I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance wit h Rights of way processes 

Compliance wit h land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

~,,, 

Name of Attached Document 
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<010> Study Area Code 442143 

<015> Study Area Name sotJ'l'll PLAINs TEL 

<020> Program Year 2o1s 

<030> Contact Name- Person USAC should contact regarding this data scotty Hart 

<035> Contact Telephone Number- Number of person identified in data line <030> so676323o1 ext . 

<039> Contact Email Address- Email Address of person Identified in data line <030> scottharti!Osptc . net 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 
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<010> Study Area Code 442143 

<015> Study Area Name SOUTH PLAINS TEL 

<020> Program Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data Scottv Ha rt 

<035> Contact Telephone Number- Number of person identified in data line <030> 806763230 1 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> scotthart@s ptc . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

l .. ,., .. ,ii~,.. I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

u:z:J 

U:Q 

Name of Attached Document 
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<010> Study Area Code U2H3 

<015> Study Area Name SOUTH PLAINS 'l'EL 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data s cott v Hart 

<035> Contact Telephone Number - Number of person identified in data line <030> 8 067632301 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> s c o tthart®sptc . net 

~l&?.f;:;;&i,f.!.\JiilWJi$.l®JllM<iJJ!,~P.<if"') .. MMiii lU.:kMC..U.:;;;:z!~,£&.~&.iM1414tii!i...Q}. __ ., .. £LNL .. ~r.A"'MiJJ#&I4U. JiJW .• J.o. ... .AZJil~ff .. IAil1i&S$JMOi#iilitk&·;o;-~h-"'A?£A!ilS!ilMM~:,W.tK-X~-"'-·< .. -MMbhL.£ ;_.,. .. ,, .. J&AJ1WM4.:W:OIWW" ••.• L .. C .... UW.fk!Ji..,&W4h!Mbhb:.~@¥' ... _%Z::.Wat& & ;;;m;:a itC.AM~ 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In t he documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 
<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR 9 54.313(b)(l)} 
3rd Year Certificat ion {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a}} 

2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certificati on 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains t he required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
EJ 

§ 
!D 

Interim Progress Community Anchor Institutions 

I I 
Name of At tached Document Listing Requi red Information 

Page 10 



<010:> Study Area Code 442143 

<015> Study Area Name SOUTli PLAINS TEL 
-<020:> Pro&ramYear ')01 C. 

<030> Contact Name- Person USAC should c:ontaet rerardlne thi.s <lata Scot t v Har t. 
<035> Contact Telephone Number- Number of person identifted in data line <030> 8 0 67632 3 01 ext . 

<039> Cont~ct Email Address- Email Address of person identifi.ed in data Une <030> scotthart • sot c . _net: 

~~.&J!6&.1&M22 LC.AA 'ii!i!ifir..o::::wt.:::a::L...:;:m;::;;;:;UJU :&l O&DWZ&L&Z&L SCi 3.J£Jtl& ... &&Z! LL& &Si-'P. 'Ci:ii2:m3.!J$2W&!2JI2±L£;:s:z;:;:;;;;:;ca: __ &ii!!!b2MV£2J 
CHECK the bOKes below to note complbnce on Its five year service quality pQn (pursuant to 47 CFR § S4.202{a}} and, for privately held carriers, ensuring: compliance wJth the Onancial reporting rttquirement:$ stt forth in 47 

CFR t 54.313{1)(21.1 furth<!r <ortify that tho infonnotlon reported on this form and in the dotuments atta<hed below is accurate. 

(30101 Progreu Report on 5 Year Plan 
Milestone Certification {47 CFR § 54.313(1)( 11(11} I .. ... __ _ _ . I 

Nai-rle-Ot'AttaChe(fOOC-Ume-nt t.r) Urll "~qum'IJ mn.nrn~uun 

Please Cl1eck this box to confirm that the altaehed docurm~nt(s), on line 3012 contains the required information pursuant to 
{30111 § 54.313 (fX1J(ii), the carrier shall provide the number, names, and addresses of community ancllor Institutions to whiCh began 

providing access to broadband seNice !n the preceding calendar year. D 

(3012) Community Anchor Institutions {47 CfR § 54.313(fl(1)(iill I __ _ . .___ __ . I 
Name of Attached Docoment Listing I'\U\4U f1cu ull~l!llolf~lvu ~ 

8 {3013) ts your company a Privately Held ROR Carrier [47 CFR § 54.313(f){211 (Yes/No I .,.. ·. : 

{30141 If yes, does your company file the RUS annual report (Yes/Nol ! ) ·-. , 
Please check these boxes to confirm that lhe attached documenl(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015} Ele<:tronic copy of their annual RUS reports {Operating Report for em 
TelecommunicatKms Sorrowe~} 

(30161 Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows lrZJ 

(3017) If the response ts yes o n line 3014, attach your company's RUS annual 

report and all required documentation 

(3018) If thtt 1esponse Is no on line 3014, Is your company audited? 

Jf the response Is yes on line 3018, ple~se check the bo)les be low to 
confirm your submission. on tine 3026 purs1.1ant to§ 54.313{1)(2). contains 

44214 3 tx3017 .pdf 

Name of Attached Document listing Required lnforril.il:ti6ri 

(Yes/No) 00 
{30191 Either a copy of their audited fihanctal statement; or (2) ~ finaodat report in a format comparable toRUS Operating Report f or Telecommunication!; D 

D (30201 

(30211 

Oocument[s) for Balance Sheet Income Statement and Statement of Cash Flows 

Man•a• ment letter issued by the independent eertiffed public accountant that performed the company's financial a1.1dit. 

If the response i5 no on line 3018, please check the boxes below 
to confirm your submission. on line 3026 pursuant to§ 54.313(0(2}. 

contains: 

{3022} Copy of their financial statemetJt which has been subject to review by an 
independent certified pt~bfic accountant; or 2) a f inancial report In ;a 

format comparable toRUS Operating Report for Telecommunic<ltkms 

D 

ID 

Sofrowers. 

Undertylna information subjected t o a review by an Independent certified CJ {30231 

~~ D 
(3024} Undttrfyinc Informat ion subject&d to an off.cer certification. lO 
.. ~, __ ., .... _,_ ~·~ .. ,_ .. 00 ,-~· .. r ,.,.. -. .. - I 
(3026} Attach the worksheet listing required information 

Name of Attached Document u~lm5 nequ1rau 1mum1•Hvn 

f"dtlt: 4.l 
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<010> Study Area Code 44 2143 

<015> Study Area Name SOUT!l PLAINS TEL 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Scotty Hart 

<035> Contact Telephone Number- Number of person Identified in data line <030> a 067632 301 ext-

<039> Contact Email Address · Email Address of person identified In data line <030> scotthartesptc .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

1 certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for univl!rsal service support 
r ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: 

Signature of Authori~ed Officer: Date 

Printed name of Authori>ed Officer: 

lltle or position of Authori>ed Offocer: 

Telejlhone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States COde. 18 U.S.C. § 1001. 

Page 12 



Page 13 

<010> Study Area Code 442143 

<015> Study Area Name SOUTH PLAINS TEL 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Scotty Hart: 

<035> Contact Telephone Number - Number of person i dentified In data line <030> 8067632301 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> scottha rte sptc.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certificat ion of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Stuar t Polikoff is authorized to submit the information reported on behalf of the reporting carrier. 

also certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: Stuart Polikoff 

Name of Reporting Carrier: SOUTH PLAI NS TEL 

Signature of Authorized Officer: CERTIFIED ONLINE: Date: 06/23nou 

Printed name of Authori!.ed Offocer: Scotty Hart 

Title or position of Authorized Officer: CEO I General Manager 

Telephone number of Authorized Officer: 806763 23 01 &Xt. 

Study Area Code of Reporting Carrier: 442143 Fi li ~~ Due Date for this form: 07/01 / 2014 

Persons willfll1ly making fals,e stateml!!nt~ oo this form can be punished by f ine or forfeiture under th• Commuok:ations Act of 1934, 47 U.S.C. §§ 502. S03(b}, or f ine o r imprisonment 
under THie 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

1, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 

the data reported herein based on data provided. by the reporting carrier; and, to the best of my knowledge, the Information reported herein is accurate. 

Name of Reporting Carrier: SOUTH PLAINS '!'EL 

Name of Authorized Agent or Employee of Agent: Stuart Polikof f 

Signature of Authorized Agent or Employee of Agent: CERTIFI£0 ONLINE Date: 061<3/2014 

Printed name of Aut horized Agent or Employee of !\gent: Stuart Polikoff 

Tit le or position of AuthoriZed Agent or Employee of Agent Senior Director - Bua iness Compliance 

Telephone number of Authorized Agent or Employee of Agent: 5126527130 ext . 

Study Area Code of Repor ting Carrier: H2H3 Filing Due Date for tnis form : 07/01/2014 

I 

r· Persons willfully making false statements on t nis form can b<'> punis~ed by fine ; r forfeiture under the Communications Act of 1934, 47 u.s.c. §§ 502, S03(b), or fine or impris~nment underT~Ie I 
L___ .- .. -· _ ·-···- ···- . ·- --· __ ·-· ... 1~ __ ofthe .~nitedSt•tes~e.18~:~::§1001. ---- · ··•· _ ·-· --· __ __ _ __ .... .. -····-
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<010> Study Area Code 442143 

<015> Study Area Name sotrrH Pt.AINs TEL 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data scotty Hart 

<035> Contact Telephone Number· Number of person identified in data line <030> 8067632301 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> scotth art<isptc . net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Loca l Service Charge 

<703> 

State Exchange (ILEC) SAC(CETC) 

TX Pettit 
TX Fieldton 

TX Arnett 

TX Hollandv~l le 

TX Cap rock 
TX Cone 
TX Mcadoo 
TX County Line 
TX Ransom Canyon 

TX Acuff 
TX Woodrow 
TX Edmonson 
TX Merrell 
TX Cot ton Center 
TX Ha lfway 
TX Happy Union 

l l/1/2014 I 

Residential Local 
Rate Type Service Rate State Subscriber Une Charge 

FR 10.65 0.0 

FR 10.65 0.0 

FR 10.65 0.0 

FR 10 . 65 0.0 

FR 1 0 . 65 0.0 

?R 10.65 0.0 

FR 10.65 0.0 

FR 1 0.65 0.0 

FR 12.85 0. 0 

FR 14.15 0.0 

FR 10.65 0 . 0 

FR 1 0.65 0 . 0 

FR l4 . 15 0. 0 

l'R 10.65 0.0 

FR 10.65 0.0 

FR 10.65 0.0 

Mandatory Extended Area 
State Universal Service Fee Service Charge Total per line Rates and Fee 

0. 52 3.5 14.67 

0. 52 3.5 14 . 67 

0.52 3.5 14.67 

0.52 3.5 14.67 

0. 52 3 . 5 14.67 

0. 52 3.5 l.4. 67 

0.52 3.5 l4. 67 

0 . 52 3 .5 14.67 

0 . 48 0 .0 13.33 

0. 52 0. 0 14.67 

0. 52 3.5 14.67 

0. 52 3.5 14.67 

0. 52 0 .0 14.67 

0.52 3.5 14 . 6 7 

0.52 3.5 14.67 

Q_., 3.5 14.67 



-<010> Study Area Code H2l43 

<015> Study Area Name SO!ITH PLAI NS 'I'EL 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data scotty Hart 

<035> Contact Telephone Number- Number of person identified in data line <030> 8067632301 ext. 

<039> Contact Email Address -·Email Address of person identified in data line <030> scotthart:®sptc . net 

<711> 

State Exchange (ILEC) Residential State Regulated roadband Service Usage Allowance 

Rate Fees and Fees Upload Speed (Mbps ) (GB) Action Taken 

When Limit Reached {select} 

ALL TX 35.0 0.0 
Other, No limit on usage allowance 

35.0 5.0 1. 0 0.0 

TX 
ALL 

39.0 0.0 39 .0 5 .o 2.0 0 . 0 
Other, No l imit on uaage allo Wance 

TX 
ALL 

4 0 .0 o.o 40.0 10.0 1. 0 0 . 0 
Other, No limi t on ueage allowance 

TX 
ALL 

44.0 0.0 44.0 10.0 2.0 o. 0 
Other, No l imit on usage allowance 

TX 
ALL 

45 . 0 0. 0 45.0 1 5.0 1 . 0 
Other , No limit on usage allowance 

0 . 0 

TX At.L 
53.0 0.0 53 . 0 15 . 0 3.0 0 . 0 

Other . No limit o n usage allC>wance 

ALL 
TX 75.0 0.0 75.0 

Other, No limi t on usage allowance 
20 .0 5.0 0 . 0 

~--~-~-~-~-



REDACTED- FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Following is the initial five-year service quality improvement plan for South Plains Telephone 
Cooperative, Inc. ("South Plains" or "the Cooperative") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that 
requires an eligible telecommunications carrier (ETC) to describe proposed improvements or 
upgrades to the ETC's network throughout its service area. The USF/ ICC Transformation Order 
establishes a public interest obligation for rate-of-return ETCs to provide broadband service at 
speeds of at least 4 Mbps downstream and 1 Mbps upstream (4:1) "upon reasonable request." A 
service quality improvement plan cannot project where in the service area reasonable requests will 
be made. However, the proposed service improvements in this plan result in the availability of 4:1 or 
better service to a greater portion of the Cooperative's service area than is currently available. 

Although this plan is a good faith effort by the Cooperative, it is subject to change, given the 
uncertainty faced by ETCs regarding whether capital investments will be recoverable over the five 
year planning horizon. Factors that may affect the capital improvements plan include erosion of the 
customer base due to competition, alternative technologies, economic conditions in the service area, 
and unpredictable changes in the universal service support amounts an ETC receives. 

South Plains owns and operates sixteen exchanges serving subscribers in the southern Texas 
Panhandle. The service area includes portions of Castro, Cochran, Crosby, Dickens, Garza, Hale, 
Hockley, Lamb, Lubbock, Lynn, and Swisher counties. This service area covers approximately 1,989 
square miles. 

1 



Exchange Name 

REDACTED - FOR PUBLIC INSPECTION 

Baseline Network Descriotion 

Table 1- Current Broadband Capabilities 
Estimated 

Broadband capable 

2 



REDACTED - FOR PUBLIC INSPECTION 

2014 - 2019 Service Quality Improvement Plan 

Table 2 provides South Plains' intended service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, 
along with estimates of the population that will be served by the improvements. 

Exchange Description of 
Improvement 2014 

Table 2 - Service 

2015 2018 2019 

3 
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Narrative Description: 2016-2019 

5 



LINE 510- SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 
RULES COMPLIANCE 

South Plains Telephone Cooperative, Inc. (the "Cooperative") complies with applicable service 
quality standards and consumer protection rules for its voice and broadband services. 

The rates, terms, and conditions under which the Cooperative operates are outlined in its member 
services tariff, which is approved by the Public Utility Commission of Texas ("Texas PUC"). 
The tariff contains provisions regarding the Cooperative's customer service and protection 
practices. 

Service quality standards for voice service are established by the Texas PUC. The Cooperative 
consistently meets or exceeds those standards and provides reports to the Texas PUC, in 
accordance with the Texas PUC's rules. 

With regard to broadband service, the Cooperative provisions its network and equipment to 
ensure that its customers can enjoy the speeds to which they subscribe. However, Internet 
speeds generally result from a "best effort" service and are dependent upon a number of 
variables, many of which are outside the control of the Cooperative. 

The Cooperative complies with any and all consumer protection obligations under state law. 

The Cooperative also complies with the following consumer best practices: (1) the Cooperative 
discloses its rates and tenus of service to customers; (2) the Cooperative provides specific 
disclosures in its advertising; (3) the Cooperative separately identifies carrier charges from taxes 
on its billing statements; (4) the Cooperative provides ready access to customer service; (5) the 
Cooperative promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Cooperative abides by policies for protection of consumer privacy. 

Finally, the Cooperative has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). 
Certification of the Cooperative's compliance with CPNI rules and a description of the 
Cooperative's operating procedures that ensure compliance are filed annually with the FCC. 



LINE 610- FUNCTIONALITY IN EMERGENCY SITUATIONS 

South Plains Telephone Cooperative, Inc. (the "Cooperative") is able to function in emergency 
situations for both voice and broadband service. The Cooperative has a reasonable amount of 
back-up power to ensure functionality without an external power source. Standby power 
generators are supplied at the central office, and mobile generators are at strategic locations to be 
deployed as needed to ensure functionality without an external power source until power is 
restored. The network is capable of managing traffic spikes resulting from emergency situations. 

The Cooperative is able to reroute traffic around damaged facilities . Although the Cooperative's 
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain 
circumstances, there is a restoration plan in place for expeditious recovery of service, including 
splicing of damaged facilities when warranted. 



LINE 1010- VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $46.96, which includes the federal subscriber line charge ("SLC"). 1 

In the exchanges served by South Plains Telephone Cooperative, Inc. ("the Cooperative"), the 
highest single-line residential local rate, including any mandatory extended area service charge, 

is $14.15. When the federal SLC ($6.50) and the state universal service fee ($.52) are included, 
the rate becomes $21.17. Therefore, the Cooperative's pricing of fixed voice services is less than 
the reasonable comparability benchmark of$46.96. 

1 Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment on 
Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rei. Mar. 20, 
2014), p. 2. 



LINE 1210- TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS 

Residential customers of South Plains Telephone Cooperative, Inc. ("the Cooperative") who 
qualify for the Lifeline Program receive a discount of $12.75 on local voice telephony service 
($9.25 federal discount+ $3.50 state discount). 

In all but one of the Cooperative's exchanges, the Lifeline single-line residential rate, including 
any mandatory extended area service charge and the federal subscriber line charge ("SLC"), is 
$7.90 ($20.65 standard rate - $12.75 discount). This rate applies to the following exchanges: 
Pettit, Fieldton, Amett, Hollandville, Caprock, Cone, Mcadoo, County Line, Acuff, Woodrow, 
Edmonson, Merrell, Cotton Center, Halfway, Happy Union. 

In the Cooperative ' s Ransom Canyon exchange, the Lifeline single-line residential rate, 
including the federal SLC, is $6.60 ($19.35 standard rate- $12.75 discount). 

All single-line residential customers, including Lifeline customers, have an unlimited number of 
minutes for calls made within their local calling area. 

Toll charges for calls outside of the local calling area are determined by the long distance carrier 
of the customer's choosing. Customers may elect to subscribe to toll blocking at no charge. 

The Cooperative does not disconnect the service of Lifeline subscribers for the non-payment of 
toll charges. However, the Cooperative reserves the right to implement toll blocking, at no 
charge, if the customer incurs a significant balance of unpaid toll bills. 

Lifeline Program reductions do not apply to additional services such as information-related 
services and custom calling features. Lifeline customers may subscribe to these services, where 
available, at the same rates offered to other customers. 

Additional infonnation regarding the terms and conditions of voice telephony Lifeline plans can 
be found at http://www.sptc.net/02/Sect%204%20-%20Lifeline.pdf. 
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A~cotding ~the PDpcn\'ork R~duction Act of 199.5. an ;ag.:llt:)·rn;~ noteondqet or ,pen,or. Mel :t pcnol'l is not roquircd to rotp~ lO, D .:oltcaJon ntinfonn;,.tion unlcn h d1spl::.}·s:). Y:)lid OMR CQI'Itrol .,.u:•nhct. The: ..,,f!a.l 
OMB control nNmborf'art.his infom1ation oollxtion is asn...oro t. The: lll\\c R:~\I'Cd Jocomplct.c-UtislnfonnadoA collection. flitstlmatcd to t4\-"C~ 4 hOW'Iptrm;pONt, including tho dmc fo tm•itwing inctNCd~nJ. 

· · cciJcttiofto(,nronn4ti~>n. 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

ro RUS••illll• J() dl>)'> aJiercl"""' qfrlt• pttriod. 

sn RUS Sulltlln /TJ+-2. Rf]JO'lln wltof• .JCJIID<> cn/y. 

CERTIFICATION 

Telephone cooperative, I nc . 

Audited Datal 
OESJGIIATlON 

w. h•rohy col·lify thotlhu cmri .. ·ln this r•porl ore in ocrmrdonco with th• o''COIInl$ oncl olh•r rlfCords ~f the sy.t/~m owd ~f/qctrh. .\tal"·' ciftlte syst•m 
to thu h•M•if our krwwlod[:t ond h•liof 
ALL INSURANCE REQUIRED BY 7CFR PART 1788,CHAPTERXVII, RtJS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWAlS HAVE BEEN OBTAINED FOR ALL POLICIES. 

OUitJN(i 'I'Ht: I'I!.IUOO t:OVtaU:O liY THIS RKl'OIU I'URSlJANT TO l'AR'I' 17ltll m· 7(;11R <.:HAPTKit X VII 
(CIIeekone ott/HI lolfo<Yft>QJ 

I!) All or the obligot!Ons ul\det tile RUS loen oocuments 
h3ve t»een fulfrHed iJ"' .al! met&rial respects,. 

scott.y Hare 

0 n.tro h8s oooo a defaUlt In lho flrl!llmeot ot too obligations 
undat the RUS loon document.. Said d6fault(s) !sra~e 
opOCill~y dosc~ooo in the Telecom Opo ra~ng Ropon 

Page1of 6 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

Da<:ember , 2013 

REDACTED - FOR PUBLIC INSPECTION 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 174<f-2 
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BORROWER DESIGNAil ON 

TX05l7 

PERIOD ENDED 

December, 2013 



USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS BulleOn 174~2 

REDACTED- FOR PUBLtC INSPECTION 

BORROWER OESIGNATlON 

TX0517 

PERIOD ENDED 

Oe~ember, 2013 



No. Plt.nl Empl~"«S 

REDACTED- FOR PUBLIC INSPECTION 

USDA·RIJS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

PART D. SYSTEM DATA 

23 19 

PART 1:. TOLL DATA 

o.60~154 lolerstata; 

Intrastate: 

TX0517 

4. Ae«:ss Line~~ per Squaro MUc 
2,335 

0 Average SchEdule 

0 Average Schedule 

PART F. FUNDS INVESTeD IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFILIATeD COMPANIES 

INVESThlefi!TS 

5. Subscribe~> per !loot< 
1.63 

[!] Cost Basis 

~ CostBasls 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

Are corporation's depreciation rates approved by tile regulatol)' authority 
with jurisdiction over the provision of telephone mvices? (Check one) 

REDACTED - FOR PUBLIC INSPECTION 

IBORR()Wf.~ DESIGNATION 

TX0Sl7 

ENDING 

December , 2013 

DEPRECIATION RATES 

NO 
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(ISOA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

1< net ealvage 
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BORROWER DESIGNATION 
TX0517 

PERIOD ENDED 
December. 2013 

Revision Date 2010 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPE.RA TlNG REPORT FOR TXOS 17 

TELECOMMUNICATIONS BORROWERS 
lNSTRUCTIONS • See RUS Bulletin 1744-2 PERIOD ENDED 

December, 2013 

NOTES TO THE OP'ERATING REPORT FOR TELECOMMUNlCA TIONS '60RROWI£RS 
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USDA-RUS BORROWER DESIGNATION 

OPERATING RIPORT FOR TX0517 

TELECOMMUNJCA TIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DU'AULT NOl'ES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 


